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At Dialysis Management Clinics, we work to incorporate o o
and seek out the feedback of our patient’s and families.
Our care is best delivered when those we care for have o o

a voice and seat at the table. Here are some highlights Rated the care at DMC as Rated the appearance of clinic as
fromour 2024 survey. Very Good or Excellent Very Good or Excellent

Patient respondents were affiliated with 7+ hospitals including

Lakeridge Mackenzie Peterborough Regional Scarborough Health Toronto Area
Health Health Health Centre Network Hospitals
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Of 200 patients, 155 responded to the survey
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happy with how often in decision making dietary and or
they see their doctor 90% OF PATIENTS around their care bloodwork reviews
ARE PROMOTORS OF THE CLINIC 2t DMC
"They (the DMC team) are organized, efficient, professional, caring, fun-loving. As patients,
HEALTH AND SATISFACTION ARE AT myself as well as my mom and sisters have had on occasion to require a little more attention
THE PINNACLE OF OUR FOCUS than normal. Whether an ambulance has had to be called, oxygen provided, etc. they have

proven themselves more than capable. It is apparent that they have the necessary procedures
in place to manage such emergencies be they minor or major. They take really good care of us.

Our individual nurse practitioners take the time to go over our testing and results,
appointments, transplant requirements and any other things we may ask about or require.

They are always very accommodating. Such as switching between DMC locations, our
dialysis days, times, etc. as required to meet our individual needs for Dr. appointments and/
or personal requirements.

Being on dialysis is not fun but is lifesaving. We consider ourselves blessed and happy to be a
part of the DMC Family of staff and patients. Where there is always room for smiles, jokes,
of patients were very satisfied laughter, music, snoozing and even some singing and dance moves. "

with DMC nursing care

Online review by Juanita, on behalf of herself, her late mother Mary and sisters Della and April




