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S P O T L I G H T  O N  I N N O VAT I O N

First site in Ontario to retrofit a Central Acid Delivery System, 

removing 10,000 single use plastic jugs from landfill and 17,000 litres 

of acid concentrate from our drainage systems.

First site in Canada to perform an online dialysis treatment 
with the new 6008 machine

1st
PA T I E N T S  H A D…

Returned to hospital 

for increased care

In our Pickering and  

Peterborough sites

PA T I E N T S0

PA T I E N T  

F A L L S0

D M C  H A D…

L E S S  H O S P I T A L I Z A T I O N S

Than the expected average for  

community dialysis clinics

170

Partnership Advances

Patient Safety

Managing Complexity

Symptom Management

To establish pre-dialysis  

care in Markham

MACKENZIE HEALTH

Partnered with

Multi-Disciplinary

With home hospital dialysis programs

TEAM CLINICAL 

ASSESSMENTS

Working together with local pharmacies

Organized

FLU AND COVID  

VACCINATION CLINICS6

Established

For our SHN patients

ON-SITE RENAL  

DIETICIAN CARE
719

E X P A N D I N G  A C C E S S

8 N E W  

PAT I E N T S

Started at DMC by opening 

an evening shift in Markham

We renovated the Pickering site to 

create 2 new dialysis stations

C L I N I C  I M P R O V E M E N T S

In patient treatments from 2024

2.5% I N C R E A S E

92
Fluid management treatments

A C C O M M O D AT E D

18 transplants
A 120% increase from last year

W E  C E L E B R AT E D

C R I T I C A L   
I N C I D E N T S

0
Catheter related bacteremia  

cases at our Markham and  

Peterborough sites

C A S E S  O F

0

At our Pickering  

and Peterborough  

locations

0
PAT I E N T  

FA L L S

100%
PA T I E N T S  A T  D M C

Had documented  

goals of care

For Pruritus (Chronic Itch)

SIX OF OUR PATIENTS

6 O N  S U C C E S S F U L  T H E R A P I E S

A D VA N C I N G  T H E R A P I E S :  H E M O D I A F I LT R AT I O N  ( H D F )

I N  O N TA R I O : AT  D M C  C L I N I C S :

80.3% 96.25%
Of patients received 

optimal or adequate dialysis

Of patients received 

optimal or adequate dialysis

15 . 9 5%  H I G H E R  R AT E  O F  O P T I M A L  O R  A D E Q U A T E  D I A LY S I S  

C O M PA R E D  T O  AV E R A G E  I N  O N T A R I O

50%
R E D U C T I O N

After the HDF roll-out

I N  S U B - O P T I M A L  

D I A LY S I S  T R E A T M E N T

31%
R E D U C T I O N

With low hemoglobin (<95) 

after HDF roll-out

I N  T H E  M E D I A N  

N U M B E R  O F  PA T I E N T S

For more information about this report, please contact us at:

I N F O @ D M C D I A LY S I S .C A

78% O N  P O S T  D I L U T I O N  H D F  T H E R A P Y


