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Our Patients

Patient & Family Testimonials

We care for patients with a wide range 

of medical conditions and care needs. 

As a leader in community care, we take 

pride in working to support anyone who 

wishes to receive care in our settings.

All patients have the right and option to return 

to the hospital or another dialysis centre.

We  believe in a dialysis patient’s right to 

travel. This includes facilitating travel for 

our DMC patients and accommodating 

those who  wish to attend our centres.

Dialyzed at DMC on Vacation

We support patients from all Ontario hospital 

dialysis programs. We work most closely with 

hospitals in our adjacent communities.
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“I cannot say enough good things about DMC. From the moment you walk  in, you are 

greeted by a spotlessly clean and welcoming facility. It  always feels calm, organized, and 

comfortable…the absolute standout,  however, is the staff. They are simply amazing. 

Every single person I’ve  interacted with, from the front desk to the medical team, has 

been  incredibly caring, friendly, and attentive. They take the time to  listen, answer 

questions patiently, and genuinely make you feel looked  after. It’s clear they care deeply 

about their patients’ well-being.  This combination of a pristine, calming environment 

and a truly  compassionate team makes DMC my top choice for healthcare.”

M O S E S  H .

“The staff are amazing very compassionate, understanding and caring. If a patient is in 

need of assistance the whole team comes together to assist. The Clinic has become our 

second home for us Dialysis patients. Im lucky to be at this clinic. Thank you!”

K E R R I  G .

“They are very attentive to my brothers needs…also very 

accommodating  to any changes in [the] schedule due to other 

medical appointments.”

D AV I D  R .

“The  staff are incredibly friendly and always make sure you 

feel comfortable  and well cared for. They’re also highly 

competent, which gives you  peace of mind during the entire 

process. The center has comfy chairs  with built-in massages, 

making the time pass by more easily. There’s  also a great 

selection of TV channels, so you can stay entertained.  Plus, 

you can adjust the lighting to suit your preference, which adds 

to  the overall relaxed atmosphere. Highly recommend!”

L A U R A  W .

C H O S E  T O  

S T AY  A T  D M C

Working with our patients and families to achieve 

their health and care goals is our ultimate purpose.
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18 transplants
In 2025, we at DMC celebrated

A 120% increase from last year


